bm active

BMACTIVE PRIVACY POLICY

Introduction

bmactiveis a physical activity provider specialisingin adult fitness sessions, child sport
coaching and youth mentoring. bmactive is committed to processingany personal
information about its clients, staff, guests and visitors in ways that comply with its legal and
regulatory obligations, and to being clear about what it does with their personal
information.

In compliance with data protection law, including the UK Data Protection Act 2018 (DPA)
and the EU General Data Protection Regulation 2016/679 (GDPR), this privacy policy
explainsthe types of personal information we collect on the Site, how we use the
information, with whom we share it and the choices available to users of our Site regarding
our use of the personal information. We also describe the measures we take to protect the
security of the personal information and how users can contact us about our privacy
practices.

Data collection

bmactive do not collect any special category data (sensitive data) forits own purposes but
may collect personal information which we receive when:

e Youenquireor make use of ourservices or systems;
e Asa potential newclient who wishesto use or consider our services or systems,
e You make an enquiry on our website;

e You provide consent for participation in our ‘Mentoring’ sessions via a written
consent form

Information we collect

For our systems we may process the followingtypes of personal information of, or from
you:

e Yourname, address, email address, telephonenumber(s) and other contact details;

e Yourcompany’s name, your positioninthe company;

e Yourcompany’s address, company’s email address and telephone number;

e Details of employees names and ID numbers from our client’s businesses;

e Yourpaymentinformation, such ascredit or debit card detailsand bankaccount
details;

e Information obtainedthrough IP address or cookies;

e Information aboutyour use of our information and communications systems.



bm active
Information We Share and Third Parties

We do not, and will never, sell, share or otherwise disclose your personal information,
except as described in this Privacy Policy. Access to your personal informationis only
allowed when required by law or is required as part of the data subject’s rights. We will
onlyshare yourinformation in this mannerand for the purposes described below:

e within bmactive, where such disclosure is necessary to provide you with our services
or to manage our business;

e with third parties who help manage our business and deliver services. These third
parties have agreed to confidentiality restrictions and use any personal data we
share with them or which they collect on our behalf solely for the purpose of
providingthe contracted service to us. Theseinclude IT service providers;

In addition, we may disclose informationabout you

o if we are required to do so by law or legal process;
e to law enforcement authorities or other government entities; and

e when we believe disclosure is necessary or appropriate to prevent harm or financial
loss, or in connection with an investigation of suspected or actual espionage,
cybersecurity or security events or other fraudulent orillegal activity.

We do not reserve the right to transfer personal information we have about you in the
event we sell or transferall or a portion of our business or assets (includingin the event of a
reorganization, spin-off, dissolution or liquidation).

We are a cloud-based service provider and data processor.

To receive information on the recipients of your data, please contact us
at ben@bmactive.co.uk.

How do we use the data we collect?

We are a data controller of personal data for our staff; visitors to our website; clients via our
‘Mentoring’ services. Thisinformation is used for legitimate interests or to fulfil our services
as a supplier of physical activity, personal trainingand mentoring provider.

We are a data processor of data for our clients who sign up to use our services or systems.
Any data we use as part of these services and systems is under the data control of the client.
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For the processingactivities we undertake we collect your personal informationforthe
following purposes:

e Forinternalrecord keeping and administrationin our relationship with you;

e Forthe performance of a contract to provide you with services or products that you
may request from us;

e Send you promotional materials or other communications;

e Communicate with you and administer your participationin special events,
programs, offers, surveys and market research;

e To fulfil our obligations to ourclients, prospective clients and staff;

e Evaluate potential suppliersand manage ourrelationship with them;

e To meet ourlegal and regulatory obligations;

e Forfinancial payments and administration;

e Operate, evaluate and improve our business (including developing new products and
services; enhancingand improvingour products and services; managingour
communications; analysingour products, services and communications; and
performingaccounting, auditingand otherinternal functions).

We may process your personal information for more than one lawful ground dependingon
the specific purpose for which we are usingyour data. Please note that we may process
your personal information withoutyour knowledge or consent, in compliance with the
aboverules, where thisis required, or permitted by law.

How do we collect this information?

We collect personal information:

e directly from clients: e.g. when you make an enquiry, purchase our services or our
provide consentvia a consent form;

o from staff; through our recruitment process and contract of employment;

o from our clients and their employees;

o from our website: www.bmactive.co.uk.

We are committed to keeping your information up to date as far as is reasonably possible.
However, if you believe that we have made an error, then please contact us at
elliot@bmactive.co.uk and we will use reasonable endeavours to correct.

The Legal Basis for Using Your Personal Data

We will only collect, use and share your personal data where we are satisfied that we have
an appropriate legal basis to do this. This may be because:

e You have provided your consent to us using the personal data;
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e Qur use of your personal dataisin our legitimate interest as a commercial
organisation (for example, our legitimate interests in communicating with you —in
these cases we will look after your informationat all timesin a way thatis
proportionate and respects your privacy rights and you have a right to object to
processingas explained in the “Your Rights and Choices” section below);

e Ouruse of your personal datais necessary to performa contract or take stepsto
enter into a contract with you; and/or;

e Ouruse of your personal datais necessary to comply with a relevant legal or
regulatory obligationthat we have, for example fulfilment of a court order.

If you would like to find out more about the legal basis for which we process personal data
please contact us at via email at: elliot@bmactive.co.uk.

Keeping your information safe and secure

bmactive is committed to keeping personal information secure to protect it from being
inappropriately or accidentally accessed, used, shared or destroyed, and againstitbeing
lost.

Additionally, bmactive takes reasonable steps to protect your personal information from
unauthorised access, use, disclosure or loss, as follows:

e We limit access to your personal information to those employees, agents,
contractors and otherthird parties who have a business need to know. They will
only process your personal information on ourinstructions, and they are subject
to a duty of confidentiality;

e We have putin place procedures to deal with any suspected personal information
breach and will notify you and any applicable regulator of a breach where we are
legally required to do so;

e We dispose of your datain adherence with industry approved processes and
timescales;

e The website has security measures (includingon-line and off-line physical, electronic
and managerial safeguards)in place to protect against the loss, misuse, and
alteration ofthe information under our control. As with any transmission over the
Internet, however, thereis always some element of risk involved in sending
personalinformation on-line.

If you have any questions on the security of our website, you can request information via
email from elliot@bmactive.co.uk.

How long do we keep personal information?
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We will only retain your personal information foras longas necessary to fulfil the purposes
we collected it for, including for the purposes of satisfying any legal, accounting, or
reportingrequirements.

Details of retention periods for other aspects of your personal informationare availablein
our Retention Policy which is available on request via email from elliot@bmactive.co.uk.

To determinethe appropriate retention period for personal data, we consider the amount,
nature, and sensitivity of the personal data, the potential risk of harm from unauthorised
use or disclosure of your personal data, the purposes for which we process your personal
data and whether we can achieve those purposes through other means, and the applicable
legal requirements.

An appropriate personal data retention period will be stated within a consent form for our
‘Mentoring’ services. Providing a signature to this document confirms an agreement to that
personal data retention period beingan appropriate length of time to hold client
information.

In some circumstances we may anonymise your personal informationso thatitcan no
longer be associated with you, in which case we may use such information without further
notice to you. Once you are no longer an employee, worker or contractor of bmacive we will
retain and securely destroy your personal information in accordance with our data retention
policy or applicable laws and regulations.

Readers and Biometrics

Bmactive does not perform or control the collection of such data. Rather, such data consists
solely of templates created from mathematical algorithms, not fingerprints.

If you would like more technical details of the systems and biometricdata usein our
systems please contact us via email at elliot@bmactive.co.uk.

Links to other websites

Our website may contain links to other websites of interest. However, you should note that
we do not have any control over these other websites. Once you have used any of these
links to leave our site, therefore, we cannot be responsible for the protection and privacy of
any informationwhich you provide whilst visiting these sites and such sites are not
governed by this privacy statement.

Website cookies
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bmactive make use of cookies; cookies are small files that a site or its service provider
transfers to your computer’s hard drive through your Web browser (if you allow) that
enablesthesite’s or service provider’s systems to recognize your browser and capture and
remember certain information. Forinstance, we use cookies to help us rememberand
process theitems inyour shoppingcart. They are also used to help us understandyour
preferences based on previous or current site activity, which enables us to provide you with
improved services. We also use cookies to help us compile aggregate data about site traffic
and site interaction so that we can offer better site experiences and toolsin the future.

We use cookies to:

e help identify your computer; this helps us Compile aggregate data about site traffic
and site interactionsin orderto offer better site experiences and toolsin the
future. We may also use trusted third-party services that track thisinformation on
our behalf;

e Understand and save user’s preferences for future visits;

e For Google AdSense Advertising (see below).

You can choose to have your computer warn you each time a cookie is beingsent, or you
can choose to turn off all cookies. You do this through your browser (like Internet Explorer)
settings. Each browser is a little different, so look at your browser’s Help menu to learn the
correct way to modify your cookies.

If you turn off cookies, some features will be disabled. It won’t affect the experience that
makes our site more efficient but some of our services will not function properly, however,
you can still place orders.

Opting out:
Users can set preferences for how Google advertises to you usingthe Google Ad Settings

page. Alternatively, you can opt out by visitingthe Network Advertisinginitiative opt out
page or permanently usingthe Google Analytics Opt Out Browser add on

Your Rights and Choices

Subject to certain exemptions, and in some cases dependent upon the processingactivity
we are undertaking, you have certain rights in relation to your personal data.
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We may ask you for additional information to confirm youridentity and for security
purposes, before disclosingthe personal data requestedto you. We reserve theright to
charge a fee where permitted by law, for instance if your request is manifestly unfounded or
excessive.

You can exercise your rights by contacting us via email at elliot@bmactive.co.uk. Subject to
legal and other permissible considerations, we will make every reasonable effort to honour
your request promptly orinformyou if we require furtherinformationin order to fulfil your
request.

We may not always be able to fully address your request, for example ifit would impact the
duty of confidentiality we owe to others, or if we are legally entitled to deal with the
requestin a different way.

Right to access personal data

You have a right to request that we provide you with a copy of your personal datathat we
hold, and you have the right to be informed of;

1. the source of your personal data;

2. the purposes, legal basisand methods of processing;

3. thedatacontroller’'sidentity; and

4. the entities or categories of entitiesto whom your personal data may be transferred.

Right to rectify or erase personal data

You have a right to request that we rectify inaccurate personal data. We may seek to verify
the accuracy of the personal data before rectifyingit. You can also request that we erase
your personal datain limited circumstances where:

eitisnolonger needed for the purposes for which it was collected; or

e you have withdrawn your consent (where the data processing was based on
consent),and where there is no other legal ground for the processing; or

o following a successful right to object (see right to object); or
it has been processed unlawfully; or

e to comply with a legal obligationto which bmactive is subject.
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We are not required to comply with your request to erase personal data if the processing of
your personal datais necessary:
o for compliance with a legal obligation; or

o for the establishment, exercise or defence of legal claims; or
o for performance of a contract.
Right to object to the processing of your personal data

You can object to any processing of your personal data which has our legitimate interests as
its legal basis, if you believe your fundamental rights and freedoms outweigh our legitimate
interests. If you raise an objection, we have an opportunity to demonstrate that we have
compellinglegitimate interests which override your rights and freedoms.

Right to restrict the processing of your personal data

You can ask us to restrict your personal data, but only where:

eits accuracy is contested, to allow us to verify its accuracy; or
e the processingis unlawful, but you do not wantit erased; or

eitisnolonger needed for the purposes for which it was collected, but we still need it
to establish, exercise or defend legal claims; or

e you have exercised theright to object, and verification of overriding grounds is
pending.

We can continue to use your personal data following a request for restriction, where:

e we haveyour consent; or
o to establish, exercise or defend legal claims; or

o to protect the rights of another natural or legal person.
Right to transfer your personal data

You can ask us to provide your personal data to youin a structured, commonly used,
machine-readable format, or you can ask to have it transferred directlyto another data
controller, butin each case only where:

e the processingis based on your consent or on the performance of a contract with
you; and



bm active
ethe processingis carried out by automated means.
Right to object to how we use your personal data for direct marketing purposes
You can request that we change the mannerin which we contact you for marketing

purposes. You can request that we do not transfer your personal data to unaffiliated third
parties for the purposes of direct marketing or any other purposes.

Right to obtain a copy of personal data safeguards used for transfers outside your
jurisdiction

You can ask to obtain a copy of, or reference to, the safeguards under which your personal
datais transferred outside of the European Union. We may redact data transfer agreements
to protect commercial terms.

Right to lodge a complaint with yourlocal supervisory authority

You have a right to lodge a complaint with your local supervisory authority if you have
concerns about how we are processingyour personal data. We ask that you please attempt
to resolve any issues with us first, although you have a right to contact your supervisory
authority atanytime.

How to contact us:

If you have any queries relating to this Privacy Policy, please feel contact bmactive
at ben@bmactive.co.uk or visit our website at www.bmactive.co.uk.

Changes to our Privacy Policy:

We keep our privacy policy under regular review, and we will place any updates on this web
page. This privacy policy was last updated in November 2021.
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